
I r

SO Y TP TUANH HOA
TRUNG rAnn y rn noANc HoA

ceNG HoA xA ngl cHU xcnfu vrET NAM
DQc l$p - Tg do - H4nh phric

s6: J8J /cM-rrYr Hoting H6a, ngdy |lthdns I I ndm 2023

GIAY MOI
T$p hu6n kf ning giao ti6p ring xir vi m6 hinh giao tiiip AIDET

Kinh gui: - Cdc phong,
- Tram Y t6

Thgc hiQn KO hopch sO +SZSA(H-SYT ngay nn012023, cua Sd Y t6
Thanh H6a v0 viQc TAp hu6n k! ndng giao tii5p img xri theo mO hinh AIDET cho

I   .A
nhdn vi6n y tC vd quy t6c 55 trong hopt tlQng ctla cdcco sd y tC tr6n dia bdn tinh.
Trung t6m Y tti huyQn Hoing Hoa phdi hqp tO chirc lop tflp hu6n voi c6c

nQi dung cp th6 sau:

1. Thinh phAn:

- Trung tdm Y t6 huyQn: U5i ptrOng, khoa 02 nguoi.

- Tr4m Y t€ cdc x5, thi tr6n: M6i xd 01 ngudi.

2. Hinh thrfrc t$p hu6n: Truc tuy6n qua img dUng Join Zoom Meeting

3. NQi dung tfp hu6n:
- Vai trd ctra nhdn vi6n y t6 trong hdnh trinh chdm s6c khSch hing.
- Hucnrg d6n ti6u chuAn giao ti6p chuyCn nghiQp.

3. Thli gian: Trong 02 ngity, tt O7lI1 d6n 0811112023 (M6i ngdy 01

bu6i, bit dAu tt 13h30).

3. Dia tli6m: Hgi tru&ng Trung t6m Y te huyQn Hoing Hoa.

Dla chi: ph6 fan Scrn - Thi tr6n Birt Scrn - Hoing H6a - Thanh H6a.

Ori tcrp tAp hu6n dat ki5t qui t6t, y6u cAu c6c khoa, phong; Trpm Y t(i citc

xA, thitr6n cu c6n b0 tham gia dAy dri dring thenh phAn, thoi gian vd dfa di6m./.

Noi nhQn:

- Nhri kinh grii;
- Luu VT, HCTH
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khoa - TTYT Hoing H6a;
cdc xd,thi tr6n.
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